\AS LT\ /
Vv oI T v

ﬁIIIIIIQLIUIICI 7 TTTOUUTT glaglll‘gﬁ

LUTHITTESDET




Definitione

SITEAITITIIT dl ETT TTTETOU dILTEVETET A 1T SITET DT TEAIIT,Vid

Th IITCUTa ad ool iaca i iy 1O (IOl OiiiCUICO CONTITRCT OO €

VVETITT TV dF VITTEOS ATITITTITITIAT OVET TTJIVETK R dIT JdVETT KAITdS




Alla har en historia att beratta

RUTIUCT

Billigt att na fram via webbsandningar

Exhibit 6
Average Cost Per Contacted User vs. Total Utility
Source: the Yankee Group, 2002

200 - —

&0 Perceived Total
Average Cost per Utility
Contacted User 15
(in Dollars)
40 100 = Extremely High
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Publiken finns och dkar snabbt
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Atlas Copco

Quality OF Life - Microsoft Internet Explorer

NT AND FUTURE WERCK  FFALAY _WFORUARD _ WSTOR

-ftlas Copeo provides drilling rigs, braskers, portable comprassors and other construction
products for infrastructure projecks around the world,

-Atlas Copoo manufactures comnpressors and breskers in India,

-Tha main compressar plant is basad in Belgium =nd maost construction equipment in
Sweden,
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Broadband Multi-Service Report
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Broadband Multi-Service Report - provides unique
| insightinto the business of broadband and
| telecommunication netwarks
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dovolonment Broadband Relatad s
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2pr 15, 2002 »ENGINE Applications
B Broadband Tv: The car - market driver for

Feature: The car industry is turning the car
into 3 platform for smart services. What can
broadband operators |eam from these "smart
cars? yhan it come ¢ to usability?

Broadband 2D
Experience e S
Interview: Jakob Nislsan, regarded a2 the
[T 3 SB “king of usabllity". on how usability ensures
that products are User-relevant.

Alza 3uailsble in nans band sdition (100K

B Broadband Tv: Jean Lee meets Jakob Nielsen
Extract from the sbove repart
Jakab Nislsen says companias da not fully
xplait the principles of good usability when SENGINE
desianing products and seruices: Thay must

a3z o laarn, sfficient, plaasant o use Brosdband Multi-
and nat laad to mistakes, Service Networks

Alza available in nansuhand sdition (+100K)

Coming theme

Avticles

2pr 26, 2002

Mind and Machine - Cognitive science for:

usability

Even I the user-friendliness has impraved
th th il ruch b o
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THE SOCK SHOW POSTCARDS THE SOCK STARS
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Ericsson ENGINE Multi-Service Networks

hat's next broadband t;
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HOME EDITORIAL INFO

Daily news

Updsted uaskdays st 3am MY time, 2pm GMT

Daodaltinnallt Lanaant

Oppartuai

E-mail reminder

Gat notified uhen & naw magazing iz susilable
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[subscribe =] Submit

what's next broadband TV

Weekly magazine

Tuo top staries suery Monday Connsction: Fase [ Slow 0

Magazine 02 2001-09-08

The Future in retrospact
* Technalogies that took the warld by
L starm
* Telecom players face the future
Rlse: 1 P Paludan 3t Copenhagen

Institute for Futures Studies: "Every
naeds an emative story"
Magszine 01 2001-08-27
¥irtual Quality
+ Quality Sweets San *smart” home s
improv quality of ifa7
+ Quslity Speed: How Hong Kang
became  hat-bed for DSL.

Next week

Cultural differancas: 3 challenge
« A report from expanding markets: Iraly and the LIAE
o Communication meves zociety

Portfolio / Polar Music Prize
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Véilkommen till

NK STOCKHQ

NK Néthandel Varuhuset Butiker Sok varumérken NK Kort Ong
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Forma Kioppen. BH. ooty Fardia s
umpexperter halper dig 3t madsvisnings
hits unded sder zom pasear en uppyist

justdina bahow. Vakommen til

NI Dam underd ider.

Bestil maten vis din dator- i
bir hem kaseama 3t ig

ool &1

Vilkommen till en uppvisning i fafanga.

Crdet fafanga har altid vackt blandade
kénslor. Magon tanker kanske p& uppbldsthet
och ytlighet, nfgon annan pd glam och
skinhet. Wi hivdar att 1Sfanos kan vara kul,
livshejskands och alldeles, alldeles underbsart.
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