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Embracing changes
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Migration to the integrated world

= Mobile Voice

-
-

= Converged Voice
= Fixed Voice
= End-to-end Solutions (IP)

=) Data Communications
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The logic of fixed and mobile voice will converge

POTS = access line |= ’!
I 1

VOIP = SIP server account Mobile = HLR account

November 1-2 2004 4 TeliaSonera



From divergence to personalised and situation based services

Single-service networks
The old paradigm @
Services

+ Separate services @ 0
: e fitc 7| A/A/\

e Dedicated neuwve:
devices

Jata/IP
Jetworks

Lol

Access transport & switching networks
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From divergence to personalised and situation based services

The New Telco & T
* Integrated services
: ! . Service creation Service creation
 Situation based and personalised
services

i devi i C twork
« Always on, multi device, multi access, ore networ

multi service Edge network

e Customer driven innovation

e One business, one face to the Multi access network —11.5G
customer, synchronised channels
 Lots of synergies (cost and revenue - ‘ b
ynergies ( ) % e / > @
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Convergence in practice - Communication with people in focus
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Follow me
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Stop following me

Work

‘f\\ O

Mobile

One address Q

| |.|ullllllllll

-
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Intelligent buddylist

Buddy list

-Family
Mom
Dad
John
\Veronica
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Smart delivery drop

Buddy list

-Family
Mom
Dad

4L
John i

Veronica s

+Friends
+Colleagues

..Smart delivery

Veronica
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Secure identification
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Secure identification

T THECUGHY TR

\ WEB-D

SIPosncs

07081 -5THOTY

23896768341 L1694 113440
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Broadband telephony — Today

Telia Bredbandstelefoni B : =101x]

TELW

* Phone book:
Bredbandstelefoni Samtalshistorik | Instaliningar | Hislp | Sténg | nte g rate d Wlth .
Marvarostatus: @I QI‘ [ sPARA | Znabbring: [ RING URP | _ Moblles -
Kontakter |_SHAFA KONTAKT | - Outlook

M Bredbandstelefoni

> @onst — Presence status information
=R asce

! I;‘.a BASKI 2.0 - Teliz Bredbandstelefoni
g Lasses u3Za (Inke vid datorn)

T

Click to call

ok ;asscs Validering (Inte vid datorn) L] Ca” ContrOI
o 5 hnders Johannesson « Operated the same way as the computer

f# Bengt Serenius {meetings most of the day)
ass Mor intagen |

=8 "YClass Hord (Upptagen

— Uses computer microphone and

FHg Gitta
F g Henrik rudberg (At waork) Speake s
Bf lonas Widell

i Jorgen Bjérkner ! Headset

Ability to phone over another user’s
broadband connection

— Telephone use invoiced to own
broadband telephony account

i@ PC - Telia Bredbandstelefoni

| & s Mikkeo2

DPPHA KOMHUHIEATIONSDIALDG |

A Elar
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Communications capabilities — Today

0705254684@217.209.228.202
Arkiv  Hislp

Kontakt

| & o705254684@217 209 228.202 M

Textmeddelanden

 Video telephony

[ UPPHA YVIDEDOSAMTAL 44 |

LS » Messaging

Lyl

Avsluta

munmllﬁll_

Waolym

[ Sekretessknapp |

[ Parera |

[ Knappsats |

Skriv meddelande

@ oo |

Telefonzarmtal pigir
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Example of video call — Today

Marie Morner-Jansson

Arkiv  Hislp

Kontakt

I ‘%’Marie Marner-lanssan {fﬁ

Textmeddelanden

=10l %]

STHHG VIDEOSAMTAL 44 |

L8

Lasse: Hej Marie @'

Lasse: &r du hungrig?

Marie Morner-lansson: va bra
att du &r pd plats nu, Har du sett
den nva versionen?

Lasse: 1a, den ser jakkefin ut,
men man kanske skulle dka

sminkkontok, @
Marie Morner-lansson: Ok det
gor i,

IRt IR er Uk som jag sikker i en
lharderob,

Skriv meddelande

SKICKRA

videozarmtal pSgar

/:) Endast sa
_QL Yideo

L

Avsluta

F

uunmllL@_

Volym

l sekretessknapp | .

l Parkera |

l Knappsats |

Kantrast

Ljusstyrka

Starta fryst bild
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 When you want to see
the person you are
speaking to

* Video function can be
blocked by either party
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So much more
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Our Vision

i,
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Service company. We serve

and organizations. We make it
2ct and communicate over
enable them to use systems,
/antage. Safe, smart and fast. This

“In 2
individua , CC
possible for our customers
distance - everywhere, any
networks anc ices to t

IS basic”.
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Forward-looking statements

Statements made in this document relating to future status or
circumstances, including future performance and other trend
projections are forward-looking statements. By their nature, forward-
looking statements involve risk and uncertainty because they relate
to events and depend on circumstances that will occur in the future.
There can be no assurance that actual results will not differ
materially from those expressed or implied by these forward-looking
statements due to many factors, many of which are outside the
control of TeliaSonera.
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The Nordic and Baltic
telecommunications leader Te|iasonera




