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The hardware:
The mobile phone
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The phones are the enablers

(million units) 83.\2
80 | |:| Internet connection 75'7\9 N §
1 [ cCell phone with built-in camera 69.10 \ § ""(?8169/") """" ﬁ
70 B 3G cellular phone 50.90 § § & 55,75 )
60 T § § 6250 | |(@306) = (1204
51'1-.0 \ & 51.90
01 \\ § (75%)
ol 31.50 \ \ X ?;17.2/2) <
\ \ 24.50 © g
10 | § § 00 720 8.56 E E
\ Ziif)’/) &%) .(10%).(10%) =
p NN, Ll , , 36 |a | E

1997 1998 1999 2000 2001 2002 May 2003  Aug 2004
Source: TCA, * Estimation 3 sabine.ehlers@wanadoo.fr



Japanese access Internet via the mobile
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3G ARPU: 685 SEK/month

...and data revenue is 36%0
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The services: e-maill
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Ten e-mails per user and day
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Source: NTT DoCoMo, Feb 2004
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Peak hours: 12-13 and 21-23

Who people send e-mail to
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Mobile communication i1s shallow

What people write in their e-mail

Something that just happened or [E—

thoughts of the moment

Details of dates or appointments [T
Non-specific chat TR
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Confirmation of location [NMNEET0
Last-minute changes to dates [N TFET0

or appointments 39.5

Business reports, notes, or advice m“
37.8
A word to say “I'm coming home” . B Mobile phone e-mail

42.6 Mobile phone call

Placing orders 9.4
0 10 20 30 40 50 &0 T0%

Source: Survey by Toyo University carried out in 2000
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The services:
Multimedia terminal
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Media Is key

Most wanted feature when purchasing phone
Megapixel camera 711
Mavigation G652
™ 0. T
Movie camera 519
Radio A7 8
Chaku-Uta 46.3
Mowvie Mail 432
HTML mail 35.7
Videophone 31.2

Source: goo Research 4™ survey, June 2004
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...but creating, not just consuming!

Mobile phone functions used

Domestic phone calls
[Mail
Web browsing
= hintoara h"‘n"
Applications
Movie shooting
Infrared Communications 10.1
Bar Code Reader 74
PS 6.1
Videophone | 1.8

Overseas phone calls | 1.1
Overseas mail | 0.6

Source: Mitsubishi Research Institute, July 2004
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17.3% of users print photos taken with mobile
75% of these have below 2 Mpixel resolution

i | » i

5y FUJIF),,, ;
Total Mobile imaging Soly:: ‘
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http://www.eurotechnology.com/store/wirelessjapan2003/index.html
http://earlg.textamerica.com/?page=0&qs=default
http://gigglezfochizzle.textamerica.com/?page=0&qs=default
http://www.eurotechnology.com/store/wirelessjapan2003/index.html

Morph: mobile - camera
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Morph: mobile - monitor
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Hello! Movie
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http://panasonic.jp/mobile/ad_gallery/p900iv/index.html

The services:
Info retrieval
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Info retrieval

QR code: Maximum 7 000 numbers or 4 000 alphanumerical symbols
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WaT ZABLOEFTH | JELY¥NOPCRETUNRKY Z
ﬁEEﬂEFE’IhﬁL!‘JF‘EﬂETU\'ﬂTEﬂIEE

_ "‘3'4"‘1]'1?1455'.'891}121
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The services:
Mobile wallet
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Tickets

PIA: Prepaid service with 250 000 members after first month (Oct 2003)
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Train and plane tickets
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Vending machines
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Payment

FeliCa in mobile phone VISA and MasterCard
(Contactless IC technology by SONY) IR communication
Prepaid Malrj_targ(_et group: Younger people more
9000 outlets familiar with mobile phones
than credit cards

22 sabine.ehlers@wanadoo.fr



The services:
Remote control
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TV ONFOFF

A

Home

Lighting ONIOFF

& >

Opening/closing curtains

- Video recorder
i — EE = programming

Air conditioner ON/OFF
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http://nooper.co.jp/showcase/gallery.php?s=34&l=en

Day care centre
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Services: Games
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Sharing, social, self organising

Mogi: treasure hunt for teams on PC and mobile
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Thank you very much!

Sabine Ehlers
IT analyst

sabine.ehlers@wanadoo.fr
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