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WirelessCar, an operator of telematics services for
the automotive industry

* Located in Gothenburg
* Service delivery on 4 continents, 2 business areas
* Owned by Volvo Group
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Australia, Middle East

Europe

Europe, Australia,

US, Europe, Korea
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http://www.ford.com/en/company/about/brands/volvo.htm

Connected vehicles, who cares ?

Authorities
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Authorities

Emergency services
— eCall

Road tolls
Traffic management

— Floating car data

Environmental impact

— Reduction of transportation
— Monitoring

Insurance companies

— Stolen Vehicle Tracking
— Pay-as-you-drive
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Connected vehicles, who cares ?

Authorities

OEMs
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OEM’s

Remote diagnostics

Vehicle software management

Service history

Supply chain management, etc.

CRM
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Connected vehicles, who cares ?

Authorities

OEMs
Commercial End-users
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Commercial End-Users

* Vehicle management

— How is my truck
— Fuel reports
— Environmental reports

* Transport management

— Where is my truck
— Messaging/dispatching
— Sequencing

* Driver management

— Driver time regulation
— Incentives
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Connected vehicles, who cares ?

Authorities . Private End-users

OEMs
Commercial End-users
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Private End-Users

Personal safety and security, ADAS

Roadside assistance
Concierge services

Navigation and traffic information

Entertainment, news, etc.
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http://www.renault.com/renault_com/en/main/index.aspx
http://www.nissan.se/home/index.html?ln=/sv_SE
http://www.mazda.se/
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http://world.honda.com/automobile/
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http://images.google.com/imgres?imgurl=http://www.ralfkorte.net/Ferrari_Logo.jpg&imgrefurl=http://facts-about-italy.blogspot.com/2007/10/ferrari.html&h=768&w=1024&sz=72&hl=sv&start=168&um=1&tbnid=yAxo_4uDml6wLM:&tbnh=113&tbnw=150&prev=/images%3Fq%3Dferrari%26start%3D147%26ndsp%3D21%26svnum%3D10%26um%3D1%26hl%3Dsv%26sa%3DN
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Volvo On Call

* SOS/Emergency (e-call)
Automatic/manual

* Breakdown assistance (b-call)
* Remote door unlock
* Car alarm alert

* Stolen vehicle tracking
Embedded SIM

Customer SIM
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European set-up Volvo On Call

Factory Dealer
interface =

National PSAP/Call Center

Validate &
decode
message

ranslate
message

WirelessCar

Provide service or content
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Telematics Workstation — A web based Call Center tool

| Service

| Session |

General Info

Active Service Request | General Info |Complete(l Services |

General |0wner |Suhscri|)tion |TEM |Ser\rice history | Waypoint list |

Model
Model Year
Registration nr
TEM phone
VIH

Colour

Engine type

Gearbox

Boot Handle

Hext wakeup time

Registration date

Registration country

GSM module software
TEM Software version
IMEL

WFO

2001

WIRELESSCAR

+46765622202

YW1SW 101210101020

Green

109 HP Gasoline

Autornatic

Coors are unlocked imrmediately when message is

delivered.

2006-02-24 09:33:00 Update wakeuptime

2005-06-20 01:00:00

Sweden

430109grm, 2C2 1209648
oo1

350953270012220

Vehicle & customer
information

| The map | PO | Search |Route |

Kvilletorget

Herkvarmsgatan

Vindrag aregatan

[+ ITNNEDNONONNN[-

Click rmap to:

Get new Position | Get DTMF Position | Refresh Map |

Smidesgatan

M‘a‘a\?

u(’.\i’-ﬁn 1

A,
::G'by H, Frihamnsmeotet
1
ENg
o

@ Re-center Map O Zoorn in O Geocode

Action

View WIRELESSCAR

Regnr

Service
<on Call

Operator alarm queue with
CTI connection

2006-02-24 09:17:16

Last event

Map interface with
integrated route
guidance and POls

Refresh

View All

Yolva ©n Call in standby mode 2006-02-24 09:17 144
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A http:/hwww. dfol.wc - Dynafleet Online - Microsoft Internet Explorer

VOLVO

Volvo Truck Corporation

Dynafleet Online

Currently lagged on as Sébastien ROBERT

mzearch mcontact

I+ Log off

TRANSPORTS DLBRLULLE

Info " Reports " Service Plan " Messaging ]m Driver Activity
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A http:/hwww. dfol.wc - Dynafleet Online - Microsoft Internet Explorer

VOLVO Volvo Truck Corporation mzearch  mcontact
Dynafleet Online Currently lagged on as Sébastien ROBERT Ik Lag off
TRANSPORTS DUBRULLE Info " Reports " Service Plan ][ Maps ” Driver Activity ]
My Vehicles A 1 of 301 m
o All My Vehicles : [2) 2
1192 Wy 62 Mew: 9910 Total 9921 =| From -| Message =| Date ¥
E X1 205 WY 62 Eﬂjl i 1= 2311 WF 62 Com n 16237604 23H50 1HOO .REM n 4002 Décroché.. 260905 00:23
@ 1209 wH B2 1= 39 vF 62 Bjr remorgque 3062 quai 45 a vendin entaille ds bac... 240905 01:47
E @ 1345 v B2 E’:j] Outhox 1= 9227 WK 62 je fais quoi.....nanou 230905 1707
@l 1719 VE 62 1= o191 WK 62 arbo zin 1 C fredo 230905 1704
&R 2030 v B2 Eﬁ] Sent items 1= 9227 WK 62 Vide a lomme.nat 230905 16:59
@ 2301 WF 62 i . 15 1348 WM 62 quesue tu veux dire par essai reussi je ne com... 230905 16:53
g 2306 W 62 s Assistance IEI 895 VL 62 4 Al CHARGE COMPLET JM 23/09/05 16:43
2311 WF 62 H =1 9191 WK 62 deposé a ce jour 3 pal europes pour baarsma ron... 230905 16:37
3 257 WK, B2 D Deleted items 13 91 vL 62 essai jamaique 230905 16:23
@ 2611 WL 62 1= 9227 WK 62 Toujours en attente a lomme.nat 230905 16:08
S 262 WK B2 1= 2300 VP 62 A OWELLE HEURE LE ROV A CAVAILLOH LUHDM ? Me... 230905 16:08
&R 2725 W 62 121 3559 vZ 62 ok chger odc T4607 20eur échger chger 2Tplas se.. 230905 16:02
&R 2727 WM B2 1= 2300 VP 62 A OWELLE HEURE LE RDV A CAVAILLONH LUND ? Me... 230905 15:53
ﬂl 2500 WP B2 1= 5046 VZ 62 Iyr ide a sallaumines...get 230905 15:43
ﬂl 2801 WP 62 3= 39 vF 62 bjr je suig a dunkerque { semi 4002 } guy 230905 1515
X 346 wa B2 1= 7660 wa 62 Fai charge STRALOG 230905 15:08
&l 349 v B2 1= 9191 WK 62 dire a moumoute que je suis en attente aux pinar... 230905 15:04
@ 3559 T B2 1= 2306 WF 62 alain vide a dainville 230905 15:02
@l 3aWF B2 1= 1299 VB 62 Je suis vide arrivee 12H20 rentrer 14H30 vide 16H0... 230905 14:57
ﬂ] 3890 vR B2 151 5944 vZ 62 Suiz charge i Pont = Seine Hico. 230905 14:40
@ 42 WF B2 151 3663 WL 62 chit terminer au bourget guy 230905 14:38
H 45 WF 62 1=1 6969 WE 62 je suis vide 12H20 14H00 15H45 dan 230905 1433
X 4506 W 62 1=1 395 VL 62 JE SUIS VIDE A LOMME JM 230905 1432
&) 4803 V& 52 1= 5946 vZ 62 4 camions devant moi a Salaumines...get 230905 14:31
&3 4809 va 62 152 8661 WL 62 je prend quoi? 230905 1422
@ 4310 W e 62 1= 2801 WP 62 chargé bruno! 230905 14:20
R 4513 va 62 1= 3067 VZ 62 bjr.est ce que MOUMOUTE peut me confirmer la d.. 230305 14:13
@ n844 T R2 1= 6962 WE 62 vide i =t germain ha 11:55 rdwl 400 HD15:05 230905 13:59
ﬂl 2846 I B2 1= 346 va 62 Pouriez vous mvenvoyer le fax au 03 21 55 24 35 m... 230905 13:56
B 5988 v B2 1=1 7660 wa 62 Je suig chez STRALOG 230905 13:39
@ B0AT WY 62 1= g070 VZ 62 je suis charge jack 230905 13:32
3 6956 WE 62 152 2611 WL 62 bjr charger a estissac gaetan 230905 13:31
S 6959 WE 52 1= 6956 WE 62 bjr ariver 12H30 rentre 14H sortie 14H 35 jmh 230905 13:2%
:é:l Klar ® Internst
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2 http:/hwww. dfol.we - Dynafleet Online - Microsoft Internet Explorer

YWOLVO Volvo Truck Corporation mzearch  mcontact
Dynafleet Online Currently logged on as Sébastien ROBERT Ik Log off
TRANSPORTS DUBRULLE Info [ Service Plan " Messaging ” Maps ” Driver Activity ]
""‘3" Vehicles 1 Add vehicle or group Date interval Report view settings
%ﬂt“ My Vehicles 1182 Vv B2 @& osmams  [w]1anoms [ &) Table E3|
e L 1203y B2 Or Eeiectinel () Gragh
&31203 vy 62 r selectla ran - -é
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v AR IR E————= c,“i;; ....... S TM ...... E“me ............................
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2801 WP 52 ih} {km} n {1100kmy) |
%gig :i gg 192 WV 62 12347 519897 255032 3233 | 739% 7E%  295%  397% 00% 101% S44%  6I% 0.3%
&l 5559 VI 52 .y AS%Z:;'S 11545 735547 234774 3142 74 5%, g0%  292%  380% 00% 96% 543%  GO% 0.3%
S 3avFa2 |
& 3990 VR 62 Unknown  14:02 B4350 30253 3587 £9.4% 53%  330% 467% 00% 137% 555%  67% 01%
&4z WF B2 1203 WV 62 12725 73322 248629 3400 | 68.3% B7%  445%  404% 00% 17.2% 536%  83% 0.0%
45 WF 52 i
g TR H OFEEE&S 12727 731319 248618 34.00 B3.3% B7%  445%  404% 00% 172% S536%  83% 0.0%
% :ggg xi gg Urknown 002 003 011 IEEET '. om%  147%  00%  00% 00% S07% 00%  00% 00%
4510 va, 62 Total 25715 1551219 513651 3| 1A% 83%  370%  400% 00% 136% 540%  7.3% 0.1%
B 4813 va B2
B 5944 VI B2
B 5946 VI B2
W 5988 v B2
SR 5097 WY 62
) 6956 WE B2
) 659 WE 52
SRS
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Volvo Construction Equipment
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; Yolvo Construction Equipment - CareTrack - Microsoft Internet Explorer

Fil=  Edit ‘iew Favorites Tools  Help

P ) Search i

@Back i > \ﬂ @ .;‘| ¢ Favorites @{‘ il -1-.;= B - - ‘3‘

address [€7 c:\vee\GLIindex bl B | Links

WOLNWO volvo Construction Equipment - CareTrack mhelp mcantact

mapping & tracking operation reports service management administration

Logged on as Charlie Fisher | Log out
“nPPIHB E TRA[KIHG Map | Geofence | Location report

Types | Search
Fawourites:

Update Machine information

f“‘l‘ __‘u’iew an map
= My own group :
L1sn

1 ] aam OomO0O0O0O0o00o0 . | Select machines in mapview |
S View on map =i ,
E{ F- : Lz

[+ Spe Summary
[+ Onl Request update

N

Mame: L150 E
Machine type: L150E
Latestupdate: 050507 15:03
Total machine hours: 1952 h
Estimated annual machine
hours: 3574 h
Productidentification
number: L150EWE010

Fuel status: 56 |
Speed: 0 krm/'h
Location: S7M26, 15E04

e
b -~ Al
,.{49' 1 Machine note:
4 ¥ Boorm Suspention System Fitted
i i CDC Comfort drive contral Fitted
|'!_ Used in Srawvel Pit = Double shift
1| 4‘\ || Loading Crusher
5 CSA Gold
Y
A /
s b
L ‘:—-_J?R% t_}h ;
ﬁ Mew alarms : 4 F_ I o IE e A8 |

Q Hewerror codes : 3

| P= | 6 R




; ¥olvo Construction Equipment - CareTrack - Microsoft Internet Explorer

File  Edit

Wiew

Favarites

Tools

Help

O Bk v () - x n .\I ) Search ‘1
o L | ek

Favarites {F‘x‘ ‘

Address @ CHWCEVGUThndes. Rl

VOLVO

Volvo Construction Equipment - CareTrack

mapping & tracking

operation reports

service management

mhelp

B Contact

administration

OPERATION REPORTS

Custom

ALL

Types

Search

[+ My own group
[+ S5pecial wvehicles
[+ Only sweden

ﬁ Mew alarms @ 4

0 Mew error codes

3

a

Daily hours

Machine utilization

& |osos01

[H - fososes 7]

8 Yesterday " Last week © Laszt Month

Work shifts

Favourites: I ...... Select ------
Update

Logged on as Charlie Fisher | Log out

Wiew graph: @I"Jiew shifts:

Machine Cate From - To Litref/h  Total Wk, Idle
L150 E 050501-050505 16l /h 1101l 83,3% 16,F7%0
Shift 1 15lfh sS40l 25,0% 15,0%
Shift 2 16l¢h S5&0l 81,.7% 18.3%
260
226 1+
200 +—
176 4— —
. 150+ ! y - -
= 2684
3125 1 248 S . - ||
100 44— : 2064 | I
75 L1 ] I 1548
Total: & in list 21lfh z39:3l FFOW O 23.0%
Shift 1 20lfh 4a01l FT.E% O 22.2%
Shift 2 19lfh 270zl F40,%  25,1%
Shift 2 26lfh S54| T2 3% Z1.7%

ZE Download as MS Excel Docurnent

Machina
hours

71,0h o

26,0h

35,0k

il

414k
233h
147h

34h

@ Print to pdf

‘& ] Done

| _J My Computer




The Connected Car

a challenge for the Internet and wireless world

~1.000.000.000 possible users
45.000.000 new users every year
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