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WirelessCar, an operator of telematics services for 
the automotive industry

• Located in Gothenburg
• Service delivery on 4 continents, 2 business areas
• Owned by Volvo Group



Prime Customers

Australia, Middle East

Europe

Europe, Australia, 

US, Europe, Korea

Group

http://www.ford.com/en/company/about/brands/volvo.htm


Connected vehicles, who cares ?

General interests
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Authorities

• Emergency services
– eCall

• Road tolls
• Traffic management

– Floating car data

• Environmental impact
– Reduction of transportation
– Monitoring

• Insurance companies
– Stolen Vehicle Tracking
– Pay-as-you-drive
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OEM’s

• Remote diagnostics
• Vehicle software management
• Service history
• Supply chain management, etc.
• CRM
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Commercial End-Users

• Vehicle management
– How is my truck
– Fuel reports
– Environmental reports

• Transport management
– Where is my truck
– Messaging/dispatching
– Sequencing

• Driver management
– Driver time regulation
– Incentives
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Private End-Users

• Personal safety and security, ADAS
• Roadside assistance
• Concierge services
• Navigation and traffic information
• Entertainment, news, etc.



Alle hersteller mit Autos im Internet

http://www.renault.com/renault_com/en/main/index.aspx
http://www.nissan.se/home/index.html?ln=/sv_SE
http://www.mazda.se/
http://www.jaguar.se/se/sv/
http://www.landrover.com/se/sv/
http://world.honda.com/automobile/
http://images.google.se/imgres?imgurl=http://www.velocityjournal.com/images/logos/lamborghini.jpg&imgrefurl=http://www.velocityjournal.com/journal/2007/lamborghini/&h=449&w=400&sz=48&tbnid=6Cv22OZAOuzBXM:&tbnh=127&tbnw=113&prev=/images%3Fq%3Dlamborghini%26um%3D1&start=3&sa=X&oi=images&ct=image&cd=3
http://images.google.com/imgres?imgurl=http://www.ralfkorte.net/Ferrari_Logo.jpg&imgrefurl=http://facts-about-italy.blogspot.com/2007/10/ferrari.html&h=768&w=1024&sz=72&hl=sv&start=168&um=1&tbnid=yAxo_4uDml6wLM:&tbnh=113&tbnw=150&prev=/images%3Fq%3Dferrari%26start%3D147%26ndsp%3D21%26svnum%3D10%26um%3D1%26hl%3Dsv%26sa%3DN


Alle hersteller mit Internet im Auto

http://www.jaguar.se/se/sv/
http://www.landrover.com/se/sv/
http://intranet/sites/prodman/Misc/bmw_logo.jpg


BMW Online



Volvo On Call

Embedded SIM

Customer SIM

• SOS/Emergency (e-call) 
Automatic/manual

• Breakdown assistance (b-call) 
• Remote door unlock
• Car alarm alert
• Stolen vehicle tracking
• HF Telephony
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European set-up Volvo On Call

Voice



Telematics Workstation – A web based Call Center tool

Vehicle & customer 
information

Operator alarm queue with
CTI connection

Map interface with 
integrated route 

guidance and POIs









Volvo Construction Equipment







The Connected Car
a challenge for the Internet and wireless world

~1.000.000.000 possible users
45.000.000 new users every year


