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About us

 .SE (The Internet Infrastructure Foundation) is responsible

for the top-level domain for Sweden, .se.
Non-profit organisation founded in 1997

Works In the long-term interests of the Internet on
assignment from the Swedish Internet community

772 000 registered domain names and over 600 new
registrations per day

40 employees

Turnover 2008: 87 Min. SEK

Regulated by the Law of National Top-level Domains for
Sweden on the Internet, which is monitored by the National

Post and Telecom Agency (PTS)
.Se




Financing

Domain name administration Internet development

Client benefit

.SE
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Supplier of DNS operator services
Y Y
Horizontal integration
v v v Supplier of .se DNSSEC
Supplier of end user services Supplier of infrastructure services Supplier of DNS based services > Supplier of mutiple TLD

- .SE Internetdagarna

Bredbandskollen Workshops

Supplier of registry services

Vertical integration




Development .se-domains

— Antal aktiva doméner
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Growth 2007: 24%
Expectation 2008: 810 000

Market share 56%
.com 22%, .nu 6%, .eu 5%

Key figures:
29% private users
6% IDN

New registrations;
200 000 per year

Renewal: 89%

Renewal business users: 90%
Renewal private users: 85%

.SE
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Amount of customers with Amount of customers Amount of domains
X domains 2008-04-01 2008-04-01 Domainsin % per group
1 279 961 279 961 39,50%
2 52 595 105 190 14,80%
3-5 30 327 108 549 15,30%
6-15 10 386 87 651 12,40%
16-30 1791 37575 5,30%
31-100 776 38301 5,40%
101-300 141 21852 3,10%
301-500 12 4680 0,70%
>500 19 25088 3,50%
Summa 376 008 708 847
Snitt 1,89




Regarding domain name fee

* Annual fee is SEK 120 (EUR 13, excl. VAT)
* No price change since December 2005

* Survey: End customers find .se domains
low/reasonably priced

* For most registrars the main business is not
domain names. It is just an extra cost for their
webhosting etc.

* Fine balance not to over stimulate the market

.SE




.SE distribution channels .se/iegistrai

e 200 registrars
* Top-ten registrars register 74% of domain names
* Top-three registers more than 48,4% of domain names

* The biggest registrar nearly registers more than all the
others outside the top-ten list.

* Web hosting companies dominate. 6 of 10 in top 10 is
Danish och Norwegian.

* Many consider domain name as a give away or teaser

Most registrars are small and relatively young
.SEe




Distribution: market shares first 9 months 2008

Ombud Market share

1 | Loopia AB 23,2%
2 | One.com 16,7%
3 | Binero AB 8,5%
4 | Crystone AB 6,0%
5 | Surftown A/S 5,1%
6 | Webbkonsulterna i Jamtland 4,5%
7 | Active 24 ASA 3,4%
8 | Ascio Technologies Inc. 2,2%
9 | Domaininfo AB 2,1%
10 | Spray Portal AB 2,1%

De 10 biggest resellers stand for 74% of all registrations
(benchmark: last year it was 78%) o



Viva OSK Fotboll!

Vi har paxat 6rebros-
guldgossar.se aterom
lyckan ler i alisvenskan.
Omdetinte gar fullt sa
bra haller vi dven sabla-

konstgras.se ledig.

- Pawww.se kan du skaffa ett doménnamn som passar
béade tillfallet och intresset. Ar ditt val ledigt bokar du
det genom ett av vara ombud. Valkommen till ditt eget
svenska htm av internet.

.Se

Sveriges basta adress

Branding

bortamatch-
igen.se ar
fortfarande
ledig.

Ska vi paxa
den at diq,
Svennis?
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Why branding?

To raise brand awareness

Brand awareness is measured
once per year

90% of the end users
considers .SE the preferred
route to the Internet.

87% of the resellers consider
.SE the preferred route to the
Internet.

Problem: punktSE, daily
newspaper from Schibsted

* First version September 2006
e Last version May 19 2008
e 3 regional versions

» Stockholm
*  Gothenburg
e Malmo
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Public Relations

* Messaging
» Consumers: Your own
identity on the Internet

pé den felstavade sidan. Proble-
met 8kar pd grund av den 6kande
annonseringen via sokmotorer som
Google.

Hur stort problemet ér gdr inte
att mita, eftersom £ fall anmils.
Men en indikation p& 6kningen ir
attantalet personer som registrerat
mer 4n 100 domédnnamn har skat
frdn 20 forra ret, till hela 250 1 4r.

Mo IRARSRL U R e

* B2B: How to protect your
trademark on the Internet

svenska alfabetets prickar ocksd gar
att anvinda sedan 2003.

— Tink dig att ett foretag som
heter Smér och siljer smor pa

Danny Aerts pa

1dnlurendrejeri 6kar kraftigt

enannan variant av nétlurendrejeri.
Urban Tomaszewski, vd for foreta-
get, berittar att en dag ringde en
forsiljare av e-postadresser och
hivdade att hon hade spekulanter
pdadresserna plastdetaljer.com och
plastdetaljer.net, medan Plast och
Smide har domiinen plastdetaljer.se.
Om inte Plast och Smide betalade
ettantal tusen kronor skulle adres-

{<
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Domain related activites 2008

* Preparation towards registry-registrar model
* New registrar contract, certify staff, technical tests.
* Preparation for direct sales trough .SE Direkt

e Decrease the amount of reserved and blocked
domains

* New DNSCheck, DNSSEC free.
* Credit card payment

« DNSSEC deployment support se
|




Domain activites 2009

* Launch registry-registrar model including .SE
Direkt

* Would like to see more activities towards private
users

* Mass deployment of DNSSEC i Sweden.
* Improvements of Alternative Dispute resolution.

* New TLD bidding?
.S€e




< 300 TOP LEVEL DOMAIN

MANAGERS 4——NARA FRAMTIDEN—l
5000 TOP LEVEL DOMAIN
MANAGERS?
REGISTRY
STAFF AND
POLICIES SYSIERS < <
NYA TLD MANAGERS AR SOM BRANSLE |
DOMANBRANSCHEN:

INTE ALLA HAR RAD ELLER KAPACITET
ATT DRIVA EN EGEN REGISTRY.

DETTA LEDER TILL EN NY MARKNAD FOR
REGISTRY TJANSTER ELLER REGISTRY
SYSTEM (VAR NICEASY)

NYA TOPPDOMANER KAN LEDA TILL ATT
BEFINTLIGA REGISTRIES ELLER
REGISTRARS REGISTRARER BLIR TLD MANAGERS




