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Fragan har stallts...

e ...under 18 manader
e ...115 lander
e ...1 100 konferensrum



Appen fods

> 20 miljarder nedladdningar

> 1 miljon appar

> 20 miljarder SEK till utvecklare

> 40 appar per anvandare, kép 1/man
> 15 000 nya appar / veckan

« “Installera vara app!”, sager nyhetsupplasaren i TV

« "Vem vill bli app-miljonar?”, fragar Telia
 "App ar ett svenskt ord!”, sager SAOL



Appen vaxer upp pa gatan
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Appen blir vuxen

 Transaktioner
— Produkter och tjanster
— Handel
— Kontohantering
e Interna
— Beslut-stod
— Process-stod
— Samverkan

Product Performance pashboard

me The World Of Trelleborg

Gerucht: Nieuwe firmware
PlayStation 3 maakt online
saving mogelijk




Appen driver trafik (IDG)

FOrsta appen

375 000

250 000

125 000

mobil.idg.se IDG for iPhone

Unique visitors / week 4 500 10 000
Page views / week 36 000 250 000
Page views / visit 2,7 7,7

Time / visit 60 sec 9 mins




Appen driver trafik (NU.NL)
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Bade app och mobil webb mar bra

U.S. Mobile Apps vs. Web Consumption, Minutes per Day

90

B wee [ MOBILE APPS

mE 64

June 2010 December 2010 June 2011

@ FLURRY Sgurces: comScare, Alexa, Flurry Analytics

http://mashable.com/2011/06/20/app-use-overtakes-web-use/
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App vs webb: Plattform vs handel

* IPhone-anvandare: 30% fler kOper genom appen
 Android-anvandaren: ingen skillnad mellan app och webb

 BlackBerry-anvandaren: fler kbper genom webben

Kalla: Kony Solutions



Teknik

Plattformsspecifik app

— Genom marknadsplats

Hybrid app

— Plattformsspecifik

— Delvis webb-innehall och webb-funktionalitet
— Genom marknadsplats

Mobil webb-app

— Plattformsspecifik eller plattformsoberoende
— Genom webblasare (FT.COM) och/eller marknadsplats
Mobil webb

— Plattformsoberoende

— Webb-plats som anpassats for mobil atkomst
— Genom webblasare

Graa har: Program+dll+disc=webb ... app



Fragan vacks pa grunder...

FILOSOFI
 "Webben ar vacker och 6ppen!”

 “Marknadsplatsen ar stangd, ful och
kontrolleras av ett foretag!”

IMPLEMENTATION

 "Webben ar plattformsoberoende och
maximerar rackvidd!”

 “Appen har en inbyggd
uppdateringsfordrojning!”

 ”Bygga for Android, iPhone, iPad, och
Windows Phone 717?”

... Som anvandaren inte bryr sig om!




Anvandaren bryr sig om...

e Att kunna surfa till din webb
« Att fa en optimal upplevelse
— Appen ger oftast en battre anvandarupplevelse
— ... men mobila webb-appar gar att rita ratt
e Att kunna starta funktionen direkt fran startbilden
— Appen ligger dar
— ... men mobila webb-appar gar att placera dar ocksa
« Att kunna hitta funktionen pa marknadsplatsen
— Appen finns bara dar
— ... men mobila webb-appar gar att distribuera aven dar
e Att kunna kdpa funktionen
— Appen gar att kdpa

— ... det saknas global, relevant marknadsplats for for mobila
webb-appar
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Booking.com (hotell): Konsistent

7 &=

il TELIA 2

) 17:27

OOKING

Destination:

( Stockholm

Check in date Mon 17 Oct 2011 ¥

— N+

Check out date: Tue 18 Oct 2011

=1 B

Search 109 hotels
L)

Number of nights

| Guests per room

il TELIA 2

Choose.. Step 1/3

Booking Details

«ll TELIA =

5 =

il TELIA =

O

[#)

17:28

Results Hotel AY
List Map Radisson Blu Royal Viking Hotel, Stockholm
Mornington Hotel Stockholm whkkh Show on map »
Ykdhd o SEK1,970 Vasagatan 1, Norrmalm, Stockholm
Rated 8.4 >

I"- Located in Stockholm’s elegant
Ostermalm district, this hotel is a short.

T

Radisson Blu Royal Viking Hotel,

Stockholm
e SEK2,050 » This hotel is situated beside Central Station, 8
R : minutes’ walk from Stockholm Town Hall.
ated 8.2 . S >
This hotel is situated beside Central Gussts snpy/froaivi Bl cbyviows and ree
Station, 8 minutes’ walk from Stockhol... entrance to the gym, pool, hot tub and sauna...
Scandic Grand Central Rooms available from: SEK2,050
'S & s E SEK1,690 Prices for 1 night (17 Oct - 18 Oct) >
Rated 9.2 > No booking or credit card fees

This stylish hotel is 150 metres from the

Arlanda E: Airport Train and Stoc...
e i b Rating based on 1507 reviews:

aul TELIA 5
Step1/3 Step2/3

@ Your details are secure

Radisson Blu Royal Viking Hotel,
Stockholm

Check in: Mon 17 Oct 2011
Check out: Tue 18 Oct 2011

Standard Double or Twin Room -
single occupancy: SEK2,050.00

Total price: SEK2,050.00

Credit card Information

Credit card Type

Card Number

=

Holder's Name : ‘

Expiry Date

Contact Information CVC-code (]

First Name Andreas ‘ This credit card information will not be
stored on your device.

Last Name Sjostrom ‘

Booking.com will not charge you any

. . |

Sogeti

reservation fees for making this booking, nor




Kayak (hotell): Konsistent

@l TELIA =

Home

@k London (LHR) >

CHECK-IN CHECK-OUT

@ 219  gw21 >

will TELIA = 4

vi—? Book

2. Guest 3. Billing 4. Review

ons 2011-10-19 - fre 2011-10-21, 1 Room

Select Room Type

$;.177.79. Standard Room v
© :3408.17 Standard Room

:3415.76 Superior Room

$472.71 King Deluxe room

$482.21 :

| Superior Room

$530.16

Cancel

Sogeti

all TELIA = 16:34 L

Hotels Results L."

ECH i
London )2219 " 3221 vy

Save up to 50% on

$80 London Hotels
$80+ $105+
*xk *hxK

Radisson Edwardian Blo...
9-14 Bloomsbury Street

$315

‘ London, GB >
$378 total e Bieh
Strand Palace Hotel Lon...
$242 372 The Strand 5
London, GB
$283 total Py -
The Enterprise Hotel
$1 93 15-25 Hogarth Road, Earl >

London, GB

*hk 18 km
The May Fair

Stratton £

t .
1678 of 1678 hotels shown

$231 total

Credit Card Details

Card Number
Expires 10/2012 >

Security Code

save Credit Card (@M ) (2]
Billing Address

Street (line 1)

«ll TELIA = 16:34

—
resuts Radisson Edward... =

Book Photos Map Reviews

.

(5378 KAYAK

Radisson Edwardian Bloomsbury Street Hotel
Aokdok

9-14 Bloomsbury Street

London, ENG, GB

44-207-636 56 01

Radisson Edwardian...  x%x%
9-14 Bloomsbury Street
London, ENG WC1B 3QD

Check in: ons 2011-10-19 Checkout: fre 2011-10-21
1 guest in 1 room for 2 nights

Seller: KAYAK

Rate: $314.83
Taxes & Fees: $125.93

Total: $755.58
We understand that sometimes plans fall through. We
do not charge a change or cancel fee. However, this
property (Radisson Edwardian Bloomsbury Street Hotel)
imposes the following penalty to its customers that we
are required to pass on: Cancellations or changes made
after 4:00 PM ((GMT) Greenwich Mean Time : Dublin,
Edinburgh, Lisbon, London) on Oct 18, 2011 are subject
to a 21.94 USD penalty and a 1 Night Room & Tax
penalty. The property makes no refunds for no shows or
early checkouts.

Prev ‘Complete Booking



Kayak (flight): Brutet

Wil TELIA & 16:15 will TELIA = 16:16 will TELIA 2 : Wl TELIA &
Home Flights Flights Results l Close
1
. 710 results i
\Q search | (O History itk :
1
Round-trip Muk 4 5422 m SWISS o m *m !
Dperatec by Sl Complete your booking on swiss.com. !
; E S— ;
oy BPR R i
+ M w > $444 m S o swiss.com will now search for your : Z
Sweden... London, ————
flight : s
DEPART RETURN » 8506 %  Multiple Airlines @£ '9 : = .
ONS1 9 gﬁ521 3 E> E> Double-check your flight details » s o e
OKT KT ) e
» $511 % | Multiple Airlines o before booking. : Eoasiy iy
Currency: KAYAK quoted in USD. ! e ey
0* m Traveler » E??;‘)‘r —| British Airways  F) swiss.com may not quote in USD. ! = o
MON-5T ; —— - it
Going to swiss.com in 3 » i e e
kr Economy > » $530 MM swiss © : — =
Oparated by SK o I D—— t-_
] '
1
1
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Hotels.com (iPad): Konsistent

. b

bels.com

- r_rg

Q, sék
) Lsta
2 Bokning

J Inloggning

London, Storbritannien

Copthorne Tara Hotel
London Kensington

4 306

etyg
2 127 SEK

Location.

Gopthomne Tara Hotel Londaon
Kansingtan |5 located in contral
London, close 10 Linkey
Samibourne House, Kensingion
Palnce, and Earfs Gourt
Exhitition Conira. Nanetry points

London, Storbritannien

Flemings Hotel, Mayfair

7-12 Half Moon Street Maytair, London
Storbritannien, W1J 78N

%% 4.3 Gastoelyg

Millennium Hotel
London Mayfair

4.0 Gaslbetyg
2127 SEK

Location,
Millennium Hotel London
Maytair b5

3 466 SEK .

Location.

Flemings Hotel, Maylalr is

Tocated in Lordon, closs 1o

Spencer House, Buckingham

Falace, and St James Park

ty points of interes
1

o 3 466 SEK

Location.

Flemings Holel, Mayfalr is located In London, close to Spencer House,
Buckingham Palace, and St. James Park. Nearby points of interest also
include The Mall and Piccadilly Circus.

Hotel Features.

Flemings Hotel, Mayfair features a restaurant and a barflounge. Room
service Is avallable 24 hours a day. The hotel serves Full breakfasis
(surcharges apply). Wireless Internet access (surcharge) is available in
public areas. This London property has event space consisting of banquet
facilities and conference/meeting rooms. Additional property amenities
Include a conclarge desk, multiingual statt, and currency exchange. This is
a smoke-free property.

"Flemings Hotel, Mayfair - 5 av 5 méjliga" =

Bety, n Hotels.c

3

Mycket bra service och lilmatesgdenda persanal. Allt var

pa topp, stadning, mat, dryck, reomservice etc etc. Nara tl
shopping, topp restauranger och Hyde Park. Nasta gang vi
besoker London & detta hotell ett givet val.

4 g 3 Gastelyg

5 Gastkomment
arer

@ -

The Kensington Close
Hotel & Health Spa

% % 3.0 Ghsibetyg
1739 SEK ..

Location,
The Kensington Clase Hatel &
Huaan Spa is ocated in oo
Londan, clese o Linkey

Samboume House, Kensngton
Palace. and Rayal Albert Hall
Maasty paints of imarst also




Jetsetter (hotell): Konsistent

«ll TELIA & 21:0:

@ Featured trips
for you

@ 7 days left

Capella Pedregal—L.os Cabos

el
S

< @2 days left

g

LTIy
)

_Banvan Tree Mavakaha—\ievico

e 0
Featured Collections Search

=

More

il TELIA =

2 Guests |

1 2

il TELIA

il TELIA

Capella Ped_regal Bpok Thls Trip

Cabo San Lucas, Mex

@O < > 1Room | 2Guests |

Check In: 19 okt & Check Out: 23 okt J

3-Bedroom Oceanview Suite

':>

2-Bedroom Oceanview Suite
J

On a secluded peninsula

accessible only by a 1,000-foot

tunnel through a solid rock

nd  mountain, Capella Pedregal
might be the quintessential Baja

ys) resort. With its modern adobe

=2 e
Summary Review Details RS

=il TELIA

Confirm Your Trip

One Last Stej

© Property Policies o

Terms & Conditions

—
Submit Order




TripAdvisor (flight): Brutet

uil TELIA &

ail TELIA = - uil TELIA &

o®hi|»advIsor* @ok [ sadvISor*

uil TELIA & 17:36 =]

Back ' O'© advisor® Back = O© advisor*

To
London, United Kingdom - Heatt

Flight Details Flight Results

LTI H i Back to flight results Stockholm to London
eparting eturning Statkhoimto Lohdon Sun Oct 30 — Sun Nov 6, 1 traveler
10/30/2011 E 11/6/2011 Sun Oct 30 - Sun Nov 6, 1 traveler
(O) My dates are flexible 403 = — T =
ST, $ Filters: Stops Flight Times ~ Airlines

Available on Vayama

B [Ecoromy |3 poets '
More booking options > Sort by: Price Duration Time p
1

(L] E-mail this itinerary > Multiple Airlines
ARN 4:15p > LHR 7:15p 1stop >
LHR 8:00p > ARN 9:10a (+1) 1 stop

Outbound: Sun Oct 30

ARN 4:15p > LHR 7:15p -+ 1 stop 4h Om A et
Muitiple Airlines

1
1
1
1
1
ARN 5:30p > LHR 9:35p 1 stop > I
LHR 8:00p > ARN9:10a (+1) 1 stop \
1
1
1
1
1
1

SAS #1425 1h 10m
Depart: 4:15p ARN Arlanda Airport
Arrive: 5:25p CPH Copenhagen Airport




British Airways: Brutet

all TELIA = 17:51

Book a flight

«lL TELIA &

|

Make a booking

[Sweden

Book a flight

Plan your journey

Country of departure

will. TELIA =

|

BRITISH AIRWAYS ~*

Create a trip

Country of departure
Sweden

Home

=)

From Stockholm (Arlanda)

1 = =

To London

Powered by Usablenet
Help/Fi ck

o

Book flight

1
1
1
1
1
1
1
1
1
i
i
1
1

v

sl TELIA &

|

0O 2371SEK

Depart 07:10 19 Oct
Arrive 09:00 19 Oct
From Arlanda (Stockholm)
To Heathrow (London)
Flight Operating airline

BAQ771 British Airways
» Class of travel
Euro Traveller

(O B8451SEK
Depart 07:35 19 Oct
Arrive 09:05 19 Oct
From Arlanda (Stockholm)
To London City Airport
Flight Operating airline
BA8490 BA Cityflyer
Class of travel

Return Trip

Change Route
Depart

Conor ] B

Return

(zvionn ) B8

[ Mv datas are fived

sl TELIA 7=

4

This number will be used to contact you
about your flight or this booking process. It
will not be used for marketing.

Country where your mobile/cell phone is
registered *

[ United Kingdom (+44) '
Mobile/cell number excluding country
code. *

[ ]

(eg 2126541234. Numbers only, no spaces
or other characters)

Submit these details

Start again >

Home >



Svaret: Satt anvandaren 1 fokus

« Jag vill hitta dina kontaktuppgifter
« Jag vill lasa om dig
 Din sajt dok upp bland de forsta sGkresultaten

 En lank till din sajt fanns i ett mejl, tweet, eller Facebook-
iInlagg

... webb



Svaret: Satt anvandaren 1 fokus

« Jag vill gora affarer med dig

Jag anvander dina tjanster ofta

Jag vill hantera mitt konto

Jag vill ha en optimal anvandarupplevelse

« ...app



L J socerr

Svaret: Satt anvandaren 1 fokus

« Mer an halften av app-anvandare anvander webben pa sin
telefon varje dag. (Forrester)

« Anvandaren bryr sig inte om Objevtive C, Java, Cocoa
Touch, Android SDK, eller HTML5

 App vs webb handlar inte om utvecklingsplattform utan om
kanal

 App vs webb handlar om olika slags anvandarbehov vid
olika tillfallen



Sammanfattning

« Manga appar, manga webbar

 App vs webb handlar om olika anvandarscenarios och om
upplevelse

« Att din webb ser bra ut pa mobilen &r "minsta insatsen”

« Foretag har malgrupper for bade webb och app

... bade och!
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